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GRAYLINE CRUISE 3DAYS2NIGHTS

Trip Code: GC3D-01
Duration: 4
Destination: Vietnam
Travel Dates. 2019/2020

DAY 1 Grayline First Day
07.45 - 08.15 Pick up guests from hotels at Hanoi Old Quarter.

12.15 Embark at Tuan Chau Marina. Enjoy free tea at Gray Line reception room

12.30 Get on Gray Line boat easily by private quay, then you will be warmly welcomed by crew team who will
serve you in the trip. Welcome drink will be served instantly during cruise briefing. Check in your reserved
cabin and take arest.

13.20 Enjoy anice set lunch. Relax on sundeck and grab the unparalleled scenery of Halong Bay while cruising
ahead to the Bay. Cruise through Hoa Cuong floating fishing farm.

15.00 Visit Titop Island by tender. Free choice of activities such as sunbathing, swimming, conquering the peak
of the biggest island in Halong named of a Russian space hero and taking panoramic photos of Halong bay in
the afternoon.

15.40 Arrive at OngCam floating house by tender — one of few existing houses (belong Lan Ha Bay) left after
the regulation of Management to relocate the traditional floating village to mainland. Y ou will discover the
area stranquility by kayaking — an indispensable water activity in Halong, for those who love challenging
themselves or sitting on bamboo boat, for those who love being gentle and sophisticated, to admire breathtaking
scenes. No matter what you choose, you will have avery quick look at the ruin of floating village to understand
how they survive in simple forms of floating houses. Centrally, the activity offers the serenity of escape,
particularly in the |late afternoon. From a distance, few small junks drift off into the sunset slowly. What cool
and poetic moment!

17.30 Go back Gray Line boat for relaxation. Gradually revise your vitality by enjoying fantastic views of
Halong on sundeck at dusk. Enjoy amini sunset party with complimentary seasonal fruits and finger foods. Get
memorable sunset moment and order some Halong styled glasses of cocktail by joining buy-one-get-one-free
program, made by our skillful bartenders.

18.30 Join cooking class on the sundeck. Gray Line's chef shows you how to make Spring Roll - an authentic
speciaty, which isvoted for World's 50 best foods by CNN.

19.30 A sophisticated dinner that gives you an appetite will be dedicatedly served in romantic ambience,
especialy with BBQ fresh seafood and a variety of Vietnamese and Western foods.
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21.00 Evening activities: watching film at the outdoor bar; playing board, guitar and card games; going fishing
squid on tender. Enjoy squid cooked after fishing.

22.00 Overnight at the quietest sleeping area
DAY 2 Grayline Second Day

06.30 Refresh your new day by doing Tai Chi exercise on the sundeck or be ready your camera while Dawn
breaks over the sea.

07.30 Have a light breakfast with coffee, tea and bakeries at Gray Line restaurant.

8.30 — 16.00 Take you to alittle-known part of Halong by a sightseeing boat. There is probably no way to
discover the beauty of Halong Bay perfectly, except being local fishermen and doing as they do daily.
Flexibility is aways the way to adapt for weather and tide condition of local men in Halong Bay. For this
reason, three main activities will be arranged flexibly in that day:

1, Y ou have an opportunity to learn how to go offshore fishing by local fishing boat; join in fishing activities
with locals; try using fishing gears and experience how hard their life are... under guidance from areal local

fisherman, whose face is sunburned due to their hard living. Thisis the foremost essential activity created by
Gray Line Halong cruise.

2, You will have another chance to do kayaking near the Drum cave under Karst rocks, which is closely
attached with alove story of locals that surely let you see the hidden beauty of Halong and people there. The
first day might be not enough and the second is for you to unleash your expectation with that exciting water
activity.

3, By visiting Pearl farm and tour guide’' s experience, they will feast your eyeslively. You will take a deep ook
at atypical pearl farm on Halong Bay and will know more about how to make real pearls from nature creatures
in Halong.

In addition, awhole day to be fishermen, Gray Line also brings you to Van Gia village area where you can run
your eyes over ruin of one of the famous floating villages in Halong and partially understand how they survive
in simple forms of floating houses.

From fishing to practicing typical activities aslocals daily do, they are the best and the core value of our trip
which Gray Line wish you to get insights of the local life there. Y ou may understand and love Halong Bay, not
only by the beauty of nature, but also the beauty of fishermen who keep vitality for many yearsin Halong Bay.

16.30 Y ou might be tired with full of beautiful moments and real experience. Time to get back Gray Line Cruise
and recapture your energy

17.30 Relax and enjoy sunset with fresh fruits on sundeck. The buy-one-get-one-free promotion will be run one
more time. Do not missiit.

18.30 Join in cooking demonstration on sundeck. L earn how to make fresh or fried spring rolls and mix fish-
sauce

19.30 The second fabulous BBQ dinner impresses you while mellow sounds of sea and music come together

ATAS - Travel Accredited - No. A11331 | ABN 71 608 371 277 Page2/4



21.00 Enjoy your last evening on Halong Bay by drinking, playing games, going fishing and relaxing in your
own way

22.00 End of the second day with a sound sleep in peace of the natural heritage site.
DAY 3 Grayline Last Day
06.30 Awaken you at dawn and Tai Chi exercise isready to start agood day

07.30 Have a breakfast at Gray Line restaurant

08.30 Explore Me Cung (Maze) cave. Thislittle known cave islocated on aremote island, which israrein cave-
lake seascape. Climb up several rugged stone stairs to admire the miracle of stalactitesin avery complex
structure, then gradually overlooking to the west, a great |ake considered as aroyal garden will appear infont of
you, surrounding by natural mountain walls and seemingly isolated on the bay. Its water looks blue all year
round and breathtaking from high above. Moreover, values of nature and archeology about Maze cave as well as
the life of local ancient people in thousand years ago will be revealed by Gray Line's professional tour guide.

9.30 - 10.30 Come back the cruise. Time to check out your cabin, relax among grand views. Farewell lunchiis
deliciously served whilst Gray Line keeps on its route back to the marina

11:45 Disembark at Tuan Chau Marina. Relax at Gray Line reception room. Go back to Hanoi. End of services.

Terms And Conditions

Liability
Tweet World Travel (herewith called the Company) acts as a co-ordinator for all persons taking these tours
in the making of all arrangements for transportation, sightseeing and hotel accommodation. The Company
does not own, manage, control or operate any transportation vehicle, any hotel or restaurant or any other
supplier of services. All vouchers and tickets issued are subjected to the terms and conditions specified by
the supplier and all services are subjected to the laws of the country where the services are provided.
Unforeseeable circumstances such as force majeure, adverse weather, flight rescheduling, hotel overbooking
and faults with transportation or road conditions may also have an effect on the tour itinerary after the
commencement date. Any decision made in respect of tour services by independent suppliers/operators or
airlinesto re-route or amend the itinerary due to any of the above or similar circumstancesis at the discretion
of the tour service provider and Tweet World Travel shall not be liable for any claim whatsoever arising
from such events. We strongly urge al customers to undertake a high level of personal responsibility in order
to ensure that possessions, equipment and persona documents are closely monitored and protected at all
times. We also strongly advise all customers to purchase appropriate travel insurance to protect you from
financial loss and personal injuriesin the event of an emergency.
Y ou acknowledge and agree that there are inherent risksinvolved in participating in the tour, including
without limitation possible contact with native flora/fauna, local residents, unforeseen events and travel in
remote locations. By making a booking, you agree to accept all risks associated with the tour. Y ou agree to
unconditionally release us from, all liability, including without limitation in contract and in tort, for any
cause or action, including any injury, damage, loss, cost, delay, additional expense or inconvenience caused
directly or indirectly as aresult of the inherent risks associated with the tour, or any force majeure events or
other events which are beyond our control, including but not limited to war, civil disobedience, terrorism,
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insurrection, accident, explosion, sickness, fire, floods, severe wesather, acts of God, acts of Government,
alteration or cancellation of scheduled air services, accidents to or failure of machinery or equipment or
industrial action.

If we or our service providers are affected in any way by aforce majeure event, we may in our discretion
vary or cancel any itinerary or arrangement in relation to the tour as we consider necessary, without incurring
any liability to you.

Each service provider isresponsible for the part of the tour it conducts. Service providers are not our agents
or employees and are not under our direct control. We therefore do not warrant the performance of any
service provider. We do not accept, and you release us from, al liability for any injury, loss, damage, costs
or expenses, including without limitation any property damage or personal injury, that you may suffer which
arises out of any act or omission of a service provider or operator who provides services in connection with
your tour. Any claim that you may havein relation to a service provider should be raised directly with that
service provider.

Y ou areresponsible for any injury, loss, damage, costs or expenses arising through your own fault. Y ou
agree to indemnify us against all actions, proceedings, claims, demands, expenses and costs (including legal
costs on afull indemnity basis and whether incurred by or awarded against us) asaresult of, or arising in
relation to, whether directly or indirectly, your participation in the tour or any act or omission by you in
relation to the tour. To the extent permitted by law, we do not accept any liability in contract, or otherwise
for any injury, damage, loss (including consequential 1oss), delay, additional expenses or inconvenience
caused directly or indirectly by the acts, omissions or default, whether negligent or otherwise, of third party
providers over which we have no direct control.

Under circumstances where our liability cannot be excluded and where liability may be lawfully limited,
such liability is limited to the remedies required of us under applicable law (including the Australian
Consumer Law). Thisliability clauseis subject to your rights under the Australian Consumer Law and
nothing in these terms and conditionsis intended to limit any rights you may have under the Competition and
Consumer Act 2010 (Cth). Additional expensesincurred due to delay, accident, natural disaster, political
action & un-rest must be borne by the traveller.

Programs, prices & services plus conditions are based on those valid at the time of print and therefore subject
to change without prior notice. Participation to tours imples your agreement to the above condition.
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