P. 1300 739 652 (Inside Australia)
TWEET WORLD P. +61 8 7226 1898 (Outside Australia)
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ERA CRUISE 3DAY/2NIGHT PACKAGE

Trip Code: ERAOITWT
Duration: 4
Destination: Vietnam
Travel Dates. 2019/2020

DAY 1 HANOI - HAl PHONG - LAN HA BAY (Lunch/ Dinner)

09:00 — 09:30: Y our transfer vehicle will collect you from your hotel in Hanoi and convey you to Hai Phong
around 11h30.

12:00: You will be taken on our tender from the wharf and make your way out onto the bay to board our
luxurious craft, Era Cruise. You will be welcome aboard and greeted with a complimentary drink. Our Crew
will conduct a compulsory safety procedures session and then you are free to check into your cabin and freshen
up. Take some time to have alook around the vessel or watch the magical landscape go by.

13:15: A specia lunch of fresh seafood and an assortment of appetizing favorites will be served. Dining on a
luxury junk with ?ne food and drinks doesn't come much better than this. We set sail for Lan Ha Bay passing to
Da Chong islet where you can see a lighthouse built by the French over 100 years ago.

15:00: When lunch is about to finish, it isjust nice that the Cruise complete its entry through Cua Van areato
Lan Ha Bay (as part of Halong Bay). The areais surrounding of alot extraordinary limestone karst landscapes.
Guests can start their journey to explore Ba Trai Dao beach or Tra Bau area, doing the kayak to immersed in the
crystal clear waters of the bay and/or enjoy swimming.

17:00: Back to main boat, and cruising to a place for staying overnight
17:30 — 18:30: Happy hour with special drink menu (Buy one get another one for free).

18:00: Our Vietnamese cooking demonstration is a great way to learn how to prepare delicious appetizers and
we will guide you through the process.

19:15: Relish specia Signature Dinner in restaurant.

20:45 - 12:00: Your free timeto relax with an exotic cocktail or whatever takes your fancy. Our bar has awide
range of wines, beers and liquors and is always a welcome sight for guests after aday on Bay. Order a Spa
service or take any activities on boat cruise such as watching documentary movies, squid ?shing or simply relax
on our roof top deck under the cover of astar Aled sky.

DAY 2 VIET HAI VILLAGE - BA HAM LAKE (Breakfast/L unch/Dinner)

06:30: Early birds are welcome to attend sunrise Tai Chi on our upper deck and it's an excellent way to get your
energy levels up for today's adventures. Y ou will be fascinated by the exquisiteness in the early hours as you
enjoy acoffee, tea.
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08:00: Enjoy abuffet breakfast with best local coffee brand and freshly fruit juices.

09:00: Next we board our Era Day Boat to head to Viet Hai Village. Y ou will take the bicycle trip along the
village path and go through rain forests and dark tunnel. Enjoy stunning scenery of rice fields on the way. Stop
at the village to relax. Visit an ancient local house, made from straw, mud, bamboo...you will have chance to
seethelocal life on avalley of local people. Optional electric car service is available (at an extra cost).

12:00: Have lunch with Signature set menu on our day boat.

13:45: Free kayaking and swimming at Ba Ham Lake area situated in the middle of a narrow, rectangular area,
with the al four sides enclosed by vertical cliffs. (if the weather permit)

16:00: Back on board Era Cruise, take some time to freshen up, take anap or just relax at your leisure aswe
cruise to our overnight area. Witness one of the most brilliant sunsets you will ever see.

17:30-18:30: Bar opens for Happy Hour "Buy one get one free".
18:00: Enjoy cooking demonstrations to discover our Vietnamese cuisine of traditional spring rolls.
19:15: A specia dinner will be served offering you outstanding food and quality service.

20:45 —00:00: Thisevening is yoursto enjoy whatever you please. Tonight we will hold a movie night with a
selection of Ams available. We aso have a selection of board games for your entertainment. Our bar is always
open and is an ideal place to meet new people and share stories about your adventures.

DAY 3 DARK & BRIGHT CAVE —HA LONG BAY - HANOI (Light
Breakfast/Brunch)

06:30: The nicest time of the day on Lan Ha Bay is the morning. Head to the upper deck to participate in our
daily Tai Chi sessions. Relax with an early morning cup of tea, coffee or juice anywhere you wish on the boat
and watch the never ending miraculous scenery unfold before you.

07:00: Light breakfast will be served in our restaurant (pastries, tea, coffee)

7:30 - 9:15: Enjoy the last stage of your trip to Dark & Bright cave and islets by local rowing boats whichisa
wild and mysterious beauty in the middle of the World Heritage. Back to our main board afterwards.

09:30: Check out of your cabin aswe draw closer to the mainland. After a ?nal early brunch and alast goodbye
from our crew at 11:30, you will board our tender and head back to the wharf where you will be met by your
return trip vehicle to transfer you to Hanoi.

12:10-12:30: Get on luxury van and get back to Hanoi.

Terms And Conditions
Liability
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Tweet World Travel (herewith called the Company) acts as a co-ordinator for all persons taking these tours
in the making of all arrangements for transportation, sightseeing and hotel accommodation. The Company
does not own, manage, control or operate any transportation vehicle, any hotel or restaurant or any other
supplier of services. All vouchers and tickets issued are subjected to the terms and conditions specified by
the supplier and al services are subjected to the laws of the country where the services are provided.
Unforeseeable circumstances such as force majeure, adverse weather, flight rescheduling, hotel overbooking
and faults with transportation or road conditions may also have an effect on the tour itinerary after the
commencement date. Any decision made in respect of tour services by independent suppliers/operators or
airlinesto re-route or amend the itinerary due to any of the above or similar circumstancesis at the discretion
of the tour service provider and Tweet World Travel shall not be liable for any claim whatsoever arising
from such events. We strongly urge al customers to undertake a high level of personal responsibility in order
to ensure that possessions, equipment and persona documents are closely monitored and protected at all
times. We also strongly advise all customers to purchase appropriate travel insurance to protect you from
financial loss and personal injuriesin the event of an emergency.

Y ou acknowledge and agree that there are inherent risksinvolved in participating in the tour, including
without limitation possible contact with native flora/fauna, local residents, unforeseen events and travel in
remote locations. By making a booking, you agree to accept all risks associated with the tour. Y ou agree to
unconditionally release us from, all liability, including without limitation in contract and in tort, for any
cause or action, including any injury, damage, loss, cost, delay, additional expense or inconvenience caused
directly or indirectly as aresult of the inherent risks associated with the tour, or any force majeure events or
other events which are beyond our control, including but not limited to war, civil disobedience, terrorism,
insurrection, accident, explosion, sickness, fire, floods, severe weather, acts of God, acts of Government,
alteration or cancellation of scheduled air services, accidents to or failure of machinery or equipment or
industrial action.

If we or our service providers are affected in any way by aforce majeure event, we may in our discretion
vary or cancel any itinerary or arrangement in relation to the tour as we consider necessary, without incurring
any liability to you.

Each service provider isresponsible for the part of the tour it conducts. Service providers are not our agents
or employees and are not under our direct control. We therefore do not warrant the performance of any
service provider. We do not accept, and you release us from, al liability for any injury, loss, damage, costs
or expenses, including without limitation any property damage or personal injury, that you may suffer which
arises out of any act or omission of a service provider or operator who provides servicesin connection with
your tour. Any claim that you may havein relation to a service provider should be raised directly with that
service provider.

Y ou are responsible for any injury, loss, damage, costs or expenses arising through your own fault. You
agree to indemnify us against all actions, proceedings, claims, demands, expenses and costs (including legal
costs on afull indemnity basis and whether incurred by or awarded against us) as aresult of, or arising in
relation to, whether directly or indirectly, your participation in the tour or any act or omission by you in
relation to the tour. To the extent permitted by law, we do not accept any liability in contract, or otherwise
for any injury, damage, loss (including consequential loss), delay, additional expenses or inconvenience
caused directly or indirectly by the acts, omissions or default, whether negligent or otherwise, of third party
providers over which we have no direct control.

Under circumstances where our liability cannot be excluded and where liability may be lawfully limited,
such liability islimited to the remedies required of us under applicable law (including the Australian
Consumer Law). Thisliability clauseis subject to your rights under the Australian Consumer Law and
nothing in these terms and conditionsis intended to limit any rights you may have under the Competition and
Consumer Act 2010 (Cth). Additional expenses incurred due to delay, accident, natural disaster, political
action & un-rest must be borne by the traveller.

Programs, prices & services plus conditions are based on those valid at the time of print and therefore subject
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to change without prior notice. Participation to tours imples your agreement to the above condition.
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